
   

  

 

Job Title: Project Manager, Customer Solutions 

Location: Sunbury Upon Thames 

Salary: £50,000 - £55,000  

Other Benefits: 25 Days Holiday, Discretionary Bonus, a wide variety of financial and wellbeing benefits 

such as retail discounts, discounted gym membership, employee assistance helpline, as well as good career 

development opportunities and recognition of the need for good work-life balance through flexible working 

options.  

Expo Technologies provides customers with an unrivalled level of support for the delivery of solutions to 

hazardous area applications in the global market.  We have been in the business of protecting our 

customer’s employees and equipment for over 60 years, working with end-users, OEMs and more.  Our 

customers come from many industries such as oil & gas, chemical, and pharmaceutical.   

Key Responsibilities: 

 

To manage full lifecycle of specifying, quoting, designing, building, testing and installing specialist 

hazardous area systems used in the chemical, oil & gas, and pharmaceutical industries.  Projects to be 

managed involve customisation and modification of the existing products to suit a specific customer 

application, or unique low volume new solutions to meet specific customer requirements. 

  
 Lead team to identify and document customer requirements, carrying out site surveys if necessary. 

 Review customer specification documents and highlight areas of challenge to be overcome. 

 Identify suitable solutions to meet requirements – involving mechanical design, electrical design, 

software and electronics hardware design. 

 Work closely with the Certification team to ensure products will meet hazardous area standards. 

 Support the customer quotation process by providing costs and lead times based on the identified 

solutions. 

 Own and manage the timing plan through the project. 

 Manage risks and issues through the project and escalate in a timely and appropriate manner. 

 During the design phase work with Engineering, Certification, and Quality teams to identify additional 

testing, validation & risk assessment requirements. 

 Identify additional documentation required (user manual, technical documentation). 

 Manage overall project budget and maintain financial reports. 

 Lead weekly project meetings and maintain weekly ADI log (Actions, Decisions, Issues). 

 Matrix manage the project team including engineering team, certification, manufacturing, quality, 

finance, marketing, product management, sales, supply chain management, service team.  

 Identify customer pre-delivery inspection requirements and installation / commissioning schedule. 

 Establish training needs for Installation / Service teams. 

 Act as single point of contact for the customer through the project. 

 Liaise with additional equipment suppliers (for example the product may need to integrate with 

additional equipment at the customer site and may need careful coordination with other suppliers of 

this equipment). 

 Manage hand-over at the end of the project to the local Service team. 

 Additionally, this role will be responsible for developing and documenting a streamlined company 

specific stage/gate process and checklist for these project types. 
 



   

  

Experience and abilities required:  

 Degree qualified in a relevant engineering or technical discipline (mechanical, electrical & electronic, 

manufacturing, automotive, aeronautical, design) or significant relevant experience 

 A strong degree of creativity, innovation & problem-solving ability.  

 An ability to get things done. Completes and finishes work with no loose ends. 

 Demonstrable success in leading the development of products with mechanical, electrical, electronic 

and software elements. 

 Excellent understanding of best practice project and programme management methodology & 

techniques  

 Familiar with product financials like detailed BOM cost analysis, net and gross margins. 

 Demonstrated ability to drive cross functional teams across geographies to deliver overall project on-

spec, on-cost, on-budget, and on-schedule 

 Active knowledge of Quality systems (e.g., ISO 9001). 

 Excellent awareness and appreciation of differing global people and business cultures.  

 Willingness for occasional travel within the UK and overseas (estimated 10% - 20%). 

 Excellent abilities with MS Project (or similar), Excel, Word & PowerPoint 

 

Other Information:  

 

 Full-time, 37.5 hours per week 

 All applicants must have the right to work in the UK 

Application:  

If you are interested, please send your CV and any other supporting information 

to hruk@expoworldwide.com  

 


